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Chapter HFS 43

TRAINING FOR CHILD PROTECTIVE SERVICES
CASEWORKERS AND SUPERVISORS

HFS43.01  Authority and purpose. HFS 43.06 Training exemptions;child protective services caseworkers and
HFS 43.02  Applicability. supervisors.

HFS 43.03  Definitions. HFS43.07  Monitoring of compliance with the child protective service training
HFS 43.04  Child protective services caseworker training. requirements.

HFS 43.05 Child protective services supervisor training. HFS 43.08 Agency initiated training.

HFS 43.01 Authority and purpose. This chapter is pro (8) “Department’means the Wgconsindepartment of health
mulgatedunder the authority of s. 48.981 (8) (d) 1. and 2., Statandfamily services.

to establish standards for pre—service, foundation, and in—SerVichm) “Employing agency” means the department, a county
training for child protective services caseworkers and supervisgfépartmentinder s. 46.215, 46.22, or 46.%3ats., or a child wel
who provide child protective services to children, unbohil-  fare agency licensedinder s. 48.60, Stats., and under contract
dren,and families in child abuse and neglect cases. with the department or a courdgpartment to provide child pro

History: CR 06-081: crRegister January 2008 No. 625, eff. 2-1-08. tective servicesthat employs a child protective services ease

o ) ) worker or supervisar

HFS 43.02 Applicability. This chapter applies to the (g) “Foundation training” means curriculum content
departmenticounty departments under $&.215, 46.22, and gnprovedby the department that provides essential skills and
46.23, Stats.; child welfare agencies licensed under s. 48-§I§plicationstraining. Foundation trainingiay include informa
Stats. and under contract with the department or a county depafsn on subjects such as professionaliging; legal aspects of child
ment to provide child protective services; andfsthfhose agen \ye|fare; case assessment and planning, including safdectef

cieswho are child protectiveervices caseworkers and child-progf aphyuse and neglect on child development; separation, placement
tective services supervisorsired to perform child protective gndunification.

servicegob functions. “ —— - " dee
History: CR 06-081: cr Register January 2008 No. 625, eff. 2-1-08. (10). Invest!gatlonllnmal ass_ess_ment means the pro S .
which information about a family is gathered and analyzed in
N . . responsdo an indication that a child or unborn child may be in
HFS 43.03 Definitions. In this chapter: needof protection or services under ss. 48.13 or 48.133, Stats.

(1) “"Access”means the function of the agency to gatherinfor 11y «n_gervice training” means continuing educatidn
mationleading to a determination of the need for child protectivg,iiq welfare approved by the department.

servicesintervention. Note: In-service training may include information on subjects sucladstescent

(2) “Agency” means the department, a county departmeqimgand alcohobbuse in addictive families,fettive case presentation and ceurt
unders. 46.215, 46.22, or 46.23, Stats., or a child welfare agerynestmonyindependent fiing, mental health ssues in child weffare pracice
licensedunder s. 48.60, Stats., and under contract with the depart ’

. . . ; (12) “Pre—servicdraining” means a curriculum approved by
mentor a county department to provide child protective SEIVICGHe department that provides beginning knowledge and awareness

(3) “Child protective services” means specializetsework of areas essential to child welfare practice. This includes, bat is
servicesprovided to children and their families where there igmited to, knowledge of the scope and philosophical base of child

abuseor neglect, or threatened abuse or neglect, or emotiopglifareservices anthe basic process and functions of providing
damageto the child. thoseservices.

(4) “Child protective services caseworker” or “caseworker” (13) “Statewideautomated child welfare information system”
meansanemployee of an agency whose primary job function iseanswisconsins computerized system under s. 48.47 (7g),
the provision of child protective serviceggcluding access, inves Stats. that is designed tdocument and manage casework associ
tigation/initial assessment, and ongoing child protective servicegedwith public child welfare responsibilities.

(5) “Child protective services supervisor” “@upervisor” History: CR 06-081: cr Register January 2008 No. 625, eff. 2-1-08; cat-

meansa person who directly superviseshild protective services tc'g[‘régt%ﬁ')lr’]"ad; unders. 13.92 () &) Z;{)S(g’;‘%_* Register January 2008 No. 625;

caseworker.

(6) “Child welfare agency” means a persiensed by the  HFES 43.04 Child protective services caseworker
departmentinder s. 48.60, Stats., and ch. HFS 54. training. (1) PRE-SERVICETRAINING REQUIREMENTS. (a) Except

(7) “Continuing education” means training hours that can kesspecified in s. 43.06 (1), each individual who is employed as a
met through attending one or more of the following: child protective services caseworker shall complete pre-service

(a) Forma| presentatiom seminarS, WorkshopS’ programs’ dfa|n|ng. The Web_based pOI’t_Ion Of th_e_pl’e—ser\_llce tl’alnln_g Sha"
institutes. not exceed 40 hours. The guided activities within the curriculum

arenot part of the web—based portion of pre-service training. If

(b) A university college, or vocational technical adult educathe caseworker receivgwe—service training in a format that is

tion course. . o approvedby the department under péd), the caseworker may
(c) Educational telecommunications network. completethe curriculum inthe time specified by his or her
(d) Interactive internet learning courses approvedti®y employingagency

departmenbr offered by an accredited college or university (b) The employing agency shall enter the date on which each

(e) A self-study course approved by an accredited college easeworker completes pre-servica&ning,or the date on which
universityschool of social work or a local national professional the employing agency exempts the caseworker from pre-service
socialwork omganization. trainingunder s. HFS 43.06 (1) in the training sectibthe state
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wide automated child welfare system within 5 working da#fyer  viding direct supervision to a child protective services ease
thetraining is completed or the exemption is granted. worker.

(c) A child protective services caseworker who has completed (b) Unless the child protective services supervisor has already
pre—servicdraining required under pgg) may provide child pro beenentered in the statewide automated child welfare system
tectiveservices and be entered into ftatewide automated child unders. HFS 43.04 (1) (b), the employing agency shall enter the
welfareinformation system as primary caseworkerA child pre  dateon which the supervisor completes pre—serir@ieing or the
tective services caseworker who has not completedrtiiring  dateon whichthe employing agency exempts the supervisor from
requiredunder par(a) may only provide child protective servicegre—servicdraining under s. HFS 43.06 (1) within 5 working days
underthe direction of a child protective services supervisor @fterthe training is completed or the exemption is granted.
experiencecthild protective services workend only be entered  (2) FOUNDATION TRAINING REQUIREMENTS. (a) Unless granted
in the statewide automated child welfare information systean aan exemption under s. HFS 43.06 (2), eastiividual who is
secondarycaseworker employedas a child protective services supervisor shall complete

(d) An agency may deliver pre—service training through a fofoundationtraining under s. HFS 43.04 (2) (a), within 12 months
mat, other than through thereb—based delivery method if theafterthe efective date of théndividual's employment as a child
agencyreceives prior approval from the department. afyency Protectiveservices supervisor
may requestapproval from the department tdfefpre-service (b) Unless the child protective services supervisor has already
trainingin an alternative format by submitting a writi@mposal beenentered in the statewide automated child welfare system
to the department that includes all of the following: unders. HFS 43.04 (1) (b), the employing agency shall enter the

1. The name, phone numband electronicnail address for dateon which the supervismompletes foundation training or the

acontact person in the agency who is responsible for the deliv8ate on whiclthe employing agency exempts the supervisor from
of child protective services pre—service training. foundatlontl’alnlng under s. HFS 43.06 (1) within 5 Worklng dayS

2. A description ofthe format chosen to deliver the pre_afterthe training is completed or the exemption is granted.

servicetraining curriculum and how training meets requirement_(3) INSERVICETRAINING REQUIREMENTS. Each child protective
of department training. servicessupervisor shall complete letast 30 hours of in—service

3 Th . ber of particioants that will b training in each 2 year period that begins on the nearest future
- e maximurmumber of participants that will bé actom 5o rting deadlinefor certified or licensed social workers under
modatedusing the alternative format. _ ch. MPSW 8 that occurs after the supervisor has completed 2 years
4. The time within whichthe caseworker must begin anthf employment as a child protective services supervigue 2
completepre—service training. year period, for a childprotective services supervisor who is
(2) FOUNDATION TRAINING REQUIREMENTS. (@) Exceptaspee employedas a child protective service supervisor longer than 2
ified in s. HFS 43.062), within 2 years after thefettive date of yearsas of February 1, 2008, shall begin on the nearest future
employmentgach individual who is employed as a child pretegeportingdeadlinefor certified or licensed social workers under
tive services caseworker shall complete foundati@ining. ch. MPSW 8 that occurs on or after February 1, 2008.
Foundatiortrainingshall not exceed 15 training days. A training History: CR 06-081: cr Register January 2008 No. 625, eff. 2-1-08.
day consists of 6 hours of training.

(b) The employing agency shall entar the training section HFS 43.06 Training exemptions; child protective

; h services caseworkers and supervisors. (1) PRE-SERVICE
of the statewide automated child welfare systéms, date on ..\ nG. At the discretion of the employing agenthe employ

whicr;]g?]ctr;]casew?rker completes found?ti(t)ﬁ training, olr(thef die agency magxempt a child protective services caseworker or
on which the employing agency exempts the caseworker fro <ot f i ining f f the followi
foundation training under s. HFS 43.06 (2) within 30 working&pemsor rom pre-service training for any one of the following

daysafter training | leted, or within 5 workidgys after the oo
eig;apt%nir:"g;g%t':dcompe €d, orwithin 5> workidgys after the (@) The caseworker or supervisor received pre—setraggng
’ . throughemployment at another agency as a child protective ser
_ (3) INSERVICETRAINING REQUIREMENTS. (&) Each child protec yjcescaseworker or supervisand the caseworker or supervisor
tive services caseworker shall complete at least 30 hours of {gyidesthe employing agency with documentation of that train
servicetraining in each 2 year period that begins on the nearggi or the employing agency can verifsom the statewide auto
future reporting deadline for certified or licensed social workeigatedchild welfare information system, or from other documen
underch. MPSW 8 that occuefter the caseworker has completegition, that the caseworker or supervisor received pre-service
2 years of employment as a child protective services caseworkgiining, or an exemption from pre-service training. If the
The 2 year period for a child protective services caseworker V\{@ﬁ},pmying agency verifies pre-service training other than
is employed longer tha years as of February 1, 2008, shall begifhroughthe statewide automated child welfare information sys
on the nearesfuture reporting deadline for certified or licensedem, the employing agency shall ensure that documentation,
socialworkers undech. MPSW 8 that occurs on or after Februangcluding the criteria used to make the determination, to support
1,2008. its determination to exempt the caseworker or supervieder
(b) The employing agency shall entar the training section this paragraph from pre—servitmining is maintained and readily
of the statewide automated child welfare systemdéte the case availableto the department.
worker completes in-service training within 30 workimgys (b) The caseworker or supervisor began employment as a child
afterthe caseworker completes in—service training. protectiveservices caseworker before February 1, 2008 and the
(c) A caseworker may not receive in—service training befoaseworkeror supervisor provides the employing agency with
receivingthe pre—service training required under. ga), unless documentatiorof training, work experienc@r any combination
the caseworker received an exemption from pre—service trainititereof,that is equivalent to pre—service trainirighe employing
from the employing agency under s. HFS 43.06 (1). agencyshall determine whether the training, work experience, or
History: CR 06-081: cr Register January 2008 No. 625, eff. 2-1-08. a combination of training and work experience, is equivaient
pre-servicdraining and ensure that documentation, including the
HFS 43.05 Child protective services supervisor c_riteriaused to make the determination,_ to support it_s determina
training. (1) PRE-SERVICETRAINING REQUIREMENTS. (a) Unless tion to exempthe caseworker or supervisor under this paragraph
grantedanexemption under s. HFS 43.06 (1), each individual wtg maintained and readily available to the department.
is employed a® child protective services supervisor shall eom (c) The caseworker or supervisor received a baclsaliegree
plete pre—service training under s. HFS 43.04 (1) (a) before prio social work or a masterlevelsocialwork degree from a coen
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cil on social work education—accredited program that is approv&sbervisomprovides themploying agency with documentation of
by the department as having curriculum content that is equivaléat/ing completed that training. The employing agency shall
to pre—service training. The employing agency shall determideterminewhether thecaseworker or supervisor has completed
whetherthe caseworkés or supervisos undegraduate or gradu caseworkercore training or supervisor coteining and ensure
atedegree igrom a council on social work education—accreditethatdocumentation, including the criteria used to make the-deter
program and ensure that documentation to support its determinnation,to support its determination to exempt taseworker
tion to exempthe caseworker or supervisor under this paragraphsupervisor under this paragraph is maintaaedi readily avail

is maintained and readily available to the department. ableto the department.

Note: A council on social work education—accredited program can request-depart (3) INSERVICETRAINING. A caseworker or supervisor may not
mentapproval of itgprogram by submitting a request to the department. For mo exempt from in-service training
informationon how to request department approval of a program contact the depar ;

mentat 608-266-3036. istory: CR 06-081: cr Register January 2008 No. 625, eff. 2-1-08.

(2) FOUNDATION TRAINING. At the discretiorof the employing  HFS 43.07 Monitoring of compliance with the child
agencya caseworker or supervisor may be exempt from foundgyotective service training requirements. Theemploying
tion training for any one of following reasons: agencyshall enter the &fctive date of employment of each child

(a) The caseworker or supervisor began employment as a clpifdtectiveservices caseworker and supervisor in the training sec
protectiveservices caseworker before February 1, 2008 and ptiwn of the statewide automated child welfare system within 5
videsthe employing agency with documentation of training, workorking days after the caseworker or supervisefective date
experience,or any combination thereof, that is equivalent tof employment. If the individual is an existing employee on Feb
foundation training. The employing agency shall determinguary 1, 2008, the employing agency shall enter the individual’
whetherthe training, work experiencer a combination of train ~ effectivedate of employment with the agency within 30 working
ing and work experience, is equivalent to foundation training ag@ysafter February 1, 2008.
ensurethat documentation, including the criteria used to make thefistory: CR 06-081: crRegister January 2008 No. 625, eff. 2-1-08.
determinationto support its determination to exempt tase HFS 43.08 Agency initiated training. Nothing inthis

worker or supervisor under this paragraph is maintained a@ﬂapterprevents aemploying agency from requiring a child pro

readily available to the department. tectiveservices caseworker supervisor to complete training that
(b) The caseworker or supervisuas completed caseworkeris in addition to the training required under this chapter
coretraining or supervisor core training and the caseworker OHistory: CR 06-081: cr Register January 2008 No. 625, eff. 2-1-08.
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